
Executive Director – Misty Wise Martin



Fiscal Billing :

June 2016/July 2017

Notices increased

14.57%, while  
Transmissions 
increased 13.84%



2017 Volume

JANUARY FEBRUARY MARCH APRIL MAY JUNE JULY AUGUST SEPTEMBER OCTOBER NOVEMBER DECEMBER

2016 55,172 61,616 74,699 69,898 70,525 74,054 67,379 80,766 75,240 69,182 65,653 57,372

2017 69,893 68,916 84,649 76,902 83,549 83,575 0 0 0 0 0 0
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JANUARY FEBRUARY MARCH APRIL MAY JUNE JULY AUGUST SEPTEMBER OCTOBER NOVEMBER DECEMBER

2016 285,277 319,236 383,220 359,626 363,156 386,347 350,660 420,269 390,148 363,826 340,045 299,128

2017 352,862 343,535 422,484 384,262 419,936 422,879 0 0 0 0 0 0
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2017 Volume by County

Top 10 Increases
• Allendale 241%
• Hampton 156%
• Dillon 76%
• Union 62%
• Laurens 57%
• Cherokee 51%
• McCormick 45%
• Colleton 46%
• Orangeburg 43%
• Jasper 42%



Liaison Territories

Bernie Clegg

Megan Hobbs 



2017 Events and Education 

2016 – 99 Liaison Activities
2017 – 108 Liaison Activities thru June
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SC811 Academy

Launched April 1
63 people have signed up for training
38 have successfully completed the training
SC811.com/academy

Facility
Operator

Excavator
Homeown

ers
Other

Utility
Locator

Landscape
r

Plumber
Fencing

Contracto
r

Count 20 17 10 7 3 3 2 1
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SC² - SC Safety Consortium

2017 Sponsors (10)
Silver – $2500.00
Gold  - $5000.00
Platinum – $7500.00

What do you get with sponsorship: 
Logo on the website, present at SC² 
mtgs., billboards, social media 
posts, education documentation SC² 
training classes and SC811 Academy 
(RP1162), event sponsorships.



FTC Compared to Advertising

January February March April May June July August September October November December

2015 - FTC 1515 1752 2759 3150 2936 2352 1855 1532 2059 1972 1599 1604

2016-FTC 1800 2326 4253 4034 3786 3297 2860 3147 2668 2716 2295 1599

2017-FTC 2418 3126 3865 3601 3852 3279
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PEP Program



Positive Response (Code 80)

 Explanation of Code 80:

 Facility Owners Master Contractor is 
responsible for locating the facilities

This is a closed code, this doesn’t send the 
notice anywhere. It will remove it from 
your cue in the Portal.



YOY Positive Response Compliance

Month
Overall 999 

Percentage

999 Percentage minus 

Non Compliant

Percentage of Non 

Compliant 999's

Percentage of Non 

Compliant Members

Board Member 999 

Percentage

January 17.24% 17.17% 0.07% 4.22% 16.04%

February 16.95% 16.79% 0.17% 5.28% 17.14%

March 15.42% 15.39% 0.03% 2.97% 15.51%

April 17.26% 17.15% 0.11% 5.75% 16.76%

May 15.51% 15.44% 0.07% 5.03% 14.00%

June 14.58% 14.50% 0.08% 4.30% 12.87%

2017 999 Percentages

Month
Overall 999 

Percentage

999 Percentage minus 

Non Compliant

Percentage of Non 

Compliant 999's

Percentage of Non 

Compliant Members

Board Member 999 

Percentage

January 22.66% 21.97% 0.69% 7.13% 25.40%

February 20.13% 19.88% 0.25% 6.51% 21.60%

March 18.17% 18.12% 0.05% 3.03% 19.27%

April 17.59% 17.22% 0.37% 5.98% 17.55%

May 18.09% 17.94% 0.15% 4.44% 16.55%

June 21.66% 21.40% 0.27% 6.19% 20.33%

2016 999 Percentages



Member On-Time Marking by County

Top 10 On Time

• Lancaster 94%

• Horry 91%

• Colleton 90%

• Dillon 90%

• Dorchester 88%

• Allendale 88%

• Marion 88%

• Hampton 87%

• Orangeburg 87%

• Bamburg 86%



YOY Excavator Close Outs



2017 Excavator PR Check by County
Top 20



Damage 
Reporting is 

Mandatory but 
not accurate 

enough.



Excavator Reported Damages YOY

January February March April May June July August
Septembe

r
October November December

2015 19 55 49 41 66 93 59 58 60 46 53 29

2016 42 56 97 50 57 93 87 78 110 88 95 56

2017 68 74 85 62 75 93
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Excavator Damage Breakdown YTD

Facility Type Damaged

TELEPHONE

CATV

WATER

ELECTRIC

GAS

N/A

Cause of Damage N/A

FACILITY WAS NOT
LOCATED OR
MARKED
FACILITY MARKING
OR LOCATION NOT
SUFFICIENT
EXCAVATION
PRACTICES NOT
SUFFICIENT
NO NOTIFICATION
MADE TO THE
ONE-CALL CENTER

Type of Work Count Percentage

GAS, INSTALL/REPAIR 236 51.64%

WATER INSTALL/REPAIR 53 11.60%

CABLE/TELEPHONE INSTALL/REPAIR 39 8.53%

ELECTRIC, INSTALL/REPAIR 25 5.47%

SEWER INSTALL/REPAIR 23 5.03%

DRAIN, INSTALL/REPAIR 16 3.50%

IRRIGATION 10 2.19%

DITCH WORK 9 1.97%

GRADING/CLEARING 9 1.97%

NEW CONSTRUCTION 8 1.75%

FENCE 7 1.53%

PLANTING 6 1.31%

OTHER 6 1.31%

SEPTIC SYSTEM 2 0.44%

FOUNDATION/FOOTINGS 2 0.44%

PAVING 2 0.44%

MAILBOX 1 0.22%

GARDEN 1 0.22%

LANDSCAPE 1 0.22%

POOL 1 0.22%

Grand Total 457



2017 Emergency Damage Stats

January February March April May June July August
Septembe

r
October November December

2015 52 47 70 70 69 71 102 105 111 97 96 127

2016 84 125 149 163 169 170 167 194 151 193 144 125

2017 142 138 174 128 130 156
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Emergency Damage Breakdown

Through June 2017

Cause Of Damage Total Percentage

Accident 534 61.52%

Boring 87 10.02%

Backhoe 62 7.14%

Installing Utility 43 4.95%

Trenching 43 4.95%

Shoveling 24 2.76%

Landscaping 16 1.84%

Auger 15 1.73%

Grading 15 1.73%

Probe 9 1.04%

Post Hole Digger 9 1.04%

Install Fence 3 0.35%

Missiling 3 0.35%

Install Mailbox 2 0.23%

Survey 1 0.12%

Gardening 1 0.12%

Installing Signage 1 0.12%

Grand Total 868
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Enforcement Update

Form located on SC811 
website: 
(www.sc811.com/enforcement)

Any person who violates 
any provision of this 
chapter shall be subject to 
a civil penalty not to 
exceed one thousand 
dollars for each violation



811 Run August 12th 8:11am



Mock Line Strike Oct 25th 2017

South Carolina Fire 

Academy

141 Monticello Rd

Columbia, SC 29203

Agenda – Subject to Change
9:30a-10:00a Excavator 

Registration/Vendor Time

10:00a -11:00a Excavator 

Training

11:00a-11:30a Vendor 

Time/First Responder 

Registration

11:30a-12:00p Mock Line 

Strike

12:00p-12:30p Lunch with 

Vendors

12:30p-1:30p First 

Responder 

Training



Questions?

Thank you for your commitment to 
Damage Prevention in South 
Carolina!

misty.wise@sc811.com
803-451-7715

mailto:misty.wise@sc811.com

